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Secure Remote Video Monitoring

Real-Time
Remote
Virtual Patrols

 Secure Remote Video Monitoring

RemoteGUARD provides secure back-
to-base monitoring between your 
premises and your monitoring centre. 

RemoteGUARD combines the following:

High-resolution camera technology 

The RemoteGUARD solution uses, exclusively, the 

MOBOTIX camera range for its superior features and 

capabilities

A highly secure network for video and alarm 

transmission between the customers premises and 

the monitoring centre

An integrated software program installed 

in every RemoteGUARD monitoring centre for receipt 

of video alarms and secure access to customer 

cameras onsite

Network Attached Storage(NAS)
Switching & Modem

RemoteGUARD Network

Monitoring Centre 
Workstation

Mobotix 3.1 MP Cameras



Remote Virtual Patrols save you time and money

Monitoring centre operators can conduct virtual patrols in two different ways:

There are two different types of virtual patrols 

that an operator can conduct:

Pre-Scheduled Patrols
Virtual patrols can be conducted at regular and timed inter-

vals on an hourly, daily or weekly basis depending on your 

specific requirements.  Pre-scheduled patrols are perfect for 

sites that require regular or after-hours patrols or when physi-

cal guards are not on site.

Alarm Response Patrols
Alarm response patrols are conducted in the event of move-

ment detection and are useful for verifying the authenticity 

of alarms at the time of the event, rather than waiting for a 

guard to arrive.

RemoteGUARD Virtual Patrols enable your site to be monitored  

in the event of motion detection and also at scheduled times 

by trained staff at a remote security monitoring centre.  It is an 

effective alternative, with added advantages, to physical guard 

patrols and provides instant high-resolution verification of mo-

tion detection.
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Extra Benefits

Non-Physical Access
Give operators access to areas you wouldn’t give a 

physical guard for safety or security reasons, such as 

medical labs, storage areas, safes etc

Two-Way-Voice
Deter would-be intruders before any damage is done.  

Operators can communicate with anyone visible via the 

MOBOTIX cameras on-site through the built-in speakers 

and microphone.  

Remote Access Control
Operators can grant remote access to authorised 

personnel after identifying and communicating with 

them via the MOBOTIX cameras.  This feature is perfect 

for sites that have after-hours staff, cleaning crews and 

delivery trucks.

Detailed Reporting
Advanced automated reporting lets you:

•	 See all access details for patrols for each site and 

camera

•	 See the length of each patrol or camera access

•	 See the data usage for each patrol or camera access

•	 See the operator notes for each patrol or camera 

access

Walk-Through Patrols
RemoteGUARD enables operators to conduct a virtual walk-

through of your site using a pre-defined sequence of camera 

views.  Walk-through patrols are a cost saving alternative to 

physical guards.

Multi-View Patrols
Multi-view patrols allow operators to monitor multiple areas 

from multiple cameras, at the same time, through one intuitive 

split-screen display.  Multi-view is a cost-effective way to patrol 

sites with a large number of areas and ensures operators don’t 

miss any activity when patrolling many camera views.

Powered by MOBOTIX camera technology.


